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A Writer From Business College

My father work in a bank for more than 20 years. After that, he became a financial manager in a real estate company. His whole career is related to finance or business. I am interested in finance and business too. I felt that a fiance or business major would make me to own a lot of money. Besides, I read lots of business articles and watched many business TV reports. Three years ago, when I applied for Rowan University, I discussed my major with my father. My father advised me to choose finance as my major. Since I studied in Rowan University, most courses were related to my major. However, I was required a lot of writing courses. I was confused why a finance major student need to take writing courses. At that time, my writing professor told me that writing existed in every filed and I would benefit from writing no matter what major I chose. When I was in sophomore year, I needed to write reports and analysis for my major courses. I felt that the basic knowledge was no enough to finish a great financial report or a business paper. What more important thing was great writing skills. When people talk about finance or business, most of them consider my career is making profits or managing money. In my mind, there is another choice which is to be a business writer. 

When I decide to be a business writer, I am confused which part will be more important, business part or writing part. As a junior student now, I have learned more than 10 courses related to my major, such as Principle of Accounting I & II, Principle of Finance, Marketing, Operational Management, etc. Each business course gains me a lot of professional knowledge. However, I wrote less comparing to writing major students. I just finished all my composition assignment to pass these writing classes. According to Lifehack's article, "12 Tips for Better Business Writing", Dustin states that "most business people have little experience with writing and a lack of writing skills is a greater and greater handicap with every passing year." So improving writing skill becomes a big problem to me. 

I interviewed Ai Guo Han, who is a writing arts professor from Rowan University, to get some advices. Dr Han is a Chinese immigrant so we have some of same background. He is now teaching not only Composition courses but also English as a Second Language and Elementary Chinese. Dr Han has dialetics thoughts so I can not find the direct answer from the interview. He told me that it depended on and both of them were important . After I had learned some core business courses, I needed to focus on my writing skills. As a consequence, there is no absolutely answer. The only thing I need to do is that combine my major into the writing. 

There are many relationships between business and writing. Business major students need to write essays and papers for their classes and they need to write resumes and cover letters to apply a job. Bank staffs need to write instructions and financial plans for customers. Company managers need to write reports for employers and bosses. What's more, many newspapers, magazines and web portals have the business section which requires writer to be familiar with business area. It is believed that people who working in business area will benefit from writing and writing exists every business field. 

In Dr Han's mind, business writing is not too much different from other kind of writing. Each kind of writing is required both professional knowledge and good writing skills. According to the article, "Why Is Business Writing So Awful", the author named Jason Fried states that "If you could taste words, most corporate websites, brochures, and sales materials would remind you of stale, soggy rice cakes: nearly calorie free, devoid of nutrition, and completely unsatisfying." There are still some features of business writing. Firstly, business writing is more formal and professional. Writer needs to use specific and professional vocabulary. For examples, a formal business report of a company will abstract investor's interests. Secondly, business writing should be understandable. Writer should example and analyze clearly to their readers. A financial instruction or plan is not interesting and vivid, but it should be make every customer understand. Thirdly, business writing is global. Because of globalization, business writer need to compared the different situation between two countries. Lastly, business writing is advanced with the times. Business is trend to be electronic so business writing will be related to business trend.

In writing, knowing your audience is very important. In business writing, the audience depends on what type of articles was written. In the article, "How to be a better business writer" by Denise Fay, she states that "It's tough to please a crowd. But if you break that crowd into small chunks or sections, then it's much easier to write to them." Many small businesses write feasibility reports for their investors. The reports should be attractive and clear. Investors can easily figure out the core point and know how feasible the business is. For business articles, the audiences are all the readers. They have different knowledge level, so writer needs to explain clearly and make the article interesting.  

What else, tone using in business writing should be Nondiscriminatory. According the article, "Tone in Business Writing" on Purdue Online Writing Lab, Dana suggests that "Use neutral job titles Avoid words and phrases that unnecessarily imply gender." Besides, there many titles in business area, for examples, CEO, CIO, CFO, COO, President, Vice President, etc. Business should make sure use the correct titles to avoid of mistakes.

In business writing, words used should be professional and formal. According to the business writing bog "Moneys, Monies, or Funds", we can learn that money is equal to fund in general speaking. However, retirement funds are different from retirement money. Besides, in business study, professors and students use a lot of acronym but it is not permitted in formal business writing. 
What else things will help people to be a great business writer is learning from other type of materials including subscribing Wall Street Journal, listening to KYW's Business News, watching the CNN Business Reports, Nightly Business Report, CNBC during the day, Jim Cramer's "Mad Money", Fox Business News, and watching Bloomberg. From these business materials, business writer can not only gain business knowledge, follow the latest business news but also learning writing skills. 

All in all, business writing has its own feature and it exists in every business field.  As I am a finance major student, I need to continue learning business knowledge and skills and improve writing skills as well. To improve my writing skills, to best way is to practicing and thinking. What else, I need to focus on the audience, Tone and language I used. I am not sure whether a business writer will be more brilliant than a business person. However, a business writer will be a great choice for all business major students. Sometimes, business writers may be not real writers comparing to other kind of writing. They may working in business and financial fields, but they can share their professional knowledge and skill in writing.   

